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Mental Health Foundation (UK)

20 Upper Ground, London SE1 9QB
mhf@mbhf.org.uk
http://www.mentalhealth.org.uk/

MIND (National Association for Mental Health)
15-19 Broadway, London E15 4BQ

+44 (0)208 519 2122

contact@mind.org.uk
http://www.mind.org.uk

Mobility and Inclusion Unit,
Department of Transport

Zone 1/18,

Great Minster House

76 Marsham Street, London SW1P 4DR
+44 (0)207 944 6100

Minicom: 020-7994 3277
miu@dft.gsi.gov.uk
http://www.mobility-unit.dft.gov.uk

The MAPLE

Merseytravel (UK) (Co-ordinator)

24 Hatton Gardens, Liverpool L3 2AN
+44 (0)151 227 5181
www.merseytravel.gov.uk

Transport & Travel Research (UK)
Minster House,, Minster Pool Walk,
Lichfield, Staffs WS13 6QT

+44 (0)1543 416416
philip.barham@ttr-ltd.com
http://www.ttr-ltd.com

Aristotle University of Thessaloniki (Greece)
Faculty of Technology - Civil Engineering Dept,
Transport and Organisation Section,

61 Ermou Street, Thessaloniki - Macedonia
Greece 54006

+30 310 256033

nanlipou@spark.net/gr

http://www.auth.gr/

Centre Technique National d’Etudes et de Recherches
sur les Handicaps et les Inadaptations (CTNERHI)

People First

Central England People First Limited

P.0. Box 5200, Northampton NN1 1ZB

+44 (0)1604 721666 or +44 (0)207 485 6660
northants@peoplefirst.org.uk
http://www.peoplefirst.org.uk/

S0S Waypoint, Tactile and Illuminated Building
Evacuation Systems

Mill 1, Pleasley Vale Business Park

Mansfield NG19 8RL

+44 (0)1623 812612

janew@sos-uk.co.uk
http://www.sos-uk.co.uk

Warrington Borough Council (UK)
Palmyra House, Palmyra Square North
Warrington WA1 1IN
passtrans@warrington.gov.uk
www.warrington.gov.uk

Partners

(France)

236 bis Rue de Tolbiac, Paris 75013
+33 145 654494
recherché.ctn@wanadoo.fr
http://perso.club-internet.fr/ctnerhi/

Lund University, Lund Institute of Technology
Department of Technology and Society (Sweden)
John Ericssons vag 1, Lund 22363

+46 46 222 9132

agneta.stahl@tft.lth.se
susanne.iwarsson@arb.lu.se

South Kildare Community Transport (Ireland)
Main Street, Kilcullen

+353 45 482860

bob.kelly@kareld.com

http://www.skct.ie

Maeve Kennedy-Grimes

Marnells Cottage, Dunnamaggan, Co. Kilkenny
+353 (086) 858 6216

grimes32@indigo.ie
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Improving Mobility and Access for People with
Learning Disabilities and Cognitive Impairments

This brochure has been prepared on behalf of the European Commission’s
DG for Employment and Social Affairs, as part of its activities for the European
Year for People with Disabilities 2003, and is a product of the MAPLE project.

This project comprises the following organisations:

Merseytravel (UK) (Co-ordinator)

tr

Transport & Travel Research Ltd

Transport & Travel Research (UK)
Aristotle University of Thessaloniki (Greece)

Centre Technique National d’Etudes et de Recherches
sur les Handicaps et les Inadaptations (France)

Lund University, Lund Institute of Technology (Sweden)

South Kildare Community Transport (Ireland)
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The MAPLE Project

The MAPLE Project has been sponsored by the
European Commission’s DG for Employment
and Social Affairs. The objectives of this project

have been to:

* raise awareness of the travel needs of people

with cognitive impairments;

* investigate what provisions are currently

being made in Europe;

e disseminate examples of what is currently
being done, throughout Europe.

Detailed reviews of current levels of provision
for people with cognitive impairments were
carried out in the five countries represented
by MAPLE partners: the UK, Greece, France,
Sweden and the Republic of Ireland. A separate,
more general, review was carried out for the
remaining European Union states. The results
of these reviews appear in the MAPLE Project’s
technical reports.

Useful Contacts

Europe-wide

European Disability Forum
Square Ambiorix 32, Box 2/A,
B-1000 Brussels

+32 2 282 46 00
info@edf.arc.be
www.edf-feph.org

ACCESS

18, Square de Mee(, B-1050 Brussels
+32 2 552 08 74

info@eurocities.be
www.access-eurocities.org

France

RATP (Transports en Ile-de-France)
LAC B916, 54 quai de la Rapée
75599 PARIS CEDEX 12

+33 08 92 68 77 14

UNAPEI

15 rue Coysevox, 75876 PARIS Cedex 18
+331 44 85 50 50

dg.lc@unapei.org

Greece

Disability NOW (Greece)

Non Profit Supportive Organisation
3 Septevriou 30, Thessaloniki 54636
+30 2310 211915

info@disabled.gr

www.disabled.gr

Ireland

National Disability Authority (Ireland)
25 Clyde Road, Dublin 4

+353 (0) 1 608 0400
webmaster@nda.ie

www.nda.ie/

Organisations

UK

BREAK

Davison House

1 Montague Road, Sheringham
Norfolk NR26 8WN

+44 (0)1263 822161
office@break-charity.org
www.break-charity.org/

CHANGE

Unity Business Centre

Units 19 & 20, 26 Roundhay Road
Leeds LS7 1AB

+44 (0)113 243 0202
changepeople@btinternet.com
www.changepeople.co.uk/

Disability Rights Commission -

Learning Disability Action Group

DRC Helpline

FREEPOST MID02164

Stratford upon Avon CV37 9BR

+44 (0)8457 622 633
web.updates@drc-gh.org

For information on Easy Read,
www.drc-gh.org/easyread/actiongroup/index.asp

Disabled Persons Transport Advisory Committee
(DPTAC)

Zone 4/24, Great Minster House

76 Marsham Street

London SW1P 4DR

+44 (0)207 944 8011

Textphone +44 (0)207 944 3277
dptac@dft.gsi.gov.uk

www.dptac.gov.uk

MENCAP

123 Golden Lane, London EC1Y ORT
+44 (0)207 454 0454
information@mencap.org.uk
www.mencap.org.uk/
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Introduction

Finally, it should be pointed out that thoughtful
and uncomplicated design of stations and
interchanges, which incorporates clear sight-
lines, can be the best aid to wayfinding for
all passengers. In other words, if it is possible
to clearly see trains and platforms, or
information kiosks, from the entrance to a
station, then this is much simpler than using
a number of signs saying “Information” and
“To the trains”, no matter how carefully
designed and carefully sited they might be.
An illustration of this point is provided by the
redesign of Malmo railway station, in Sweden.
The “Before” photo, from 1989, is of the
station’s main hall, in which kiosks and other
station furniture had appeared in a cluttered,
unplanned way. The more recent “After” photos
show how a reorganisation of these facilities
has provided a much more co-ordinated and
uncomplicated station, in which there are clear
sight-lines to key facilities. For instance, the
new lay-out draws the traveller’s attention to

the station clock more easily.

Before:

After:

This document aims to contribute to improving
the accessibility of public transport in Europe
for people who have difficulties with
communicating with other people or with finding
their way around. In this document we refer to
“people with cognitive impairments”, but
elsewhere the terms “people with learning
disabilities” or “people with mental disorders”
are also sometimes used. The document is
intended to also raise awareness of the problems
faced by people who live with mental health
problems.

Cognitive impairment is a term embracing a
range of different problems, caused by a diversity
of diseases or consequences of injuries. More
specifically, cognitive impairment primarily
concerns perception, memory, concept formation,
problem solving and attention. In practical
terms, people with cognitive impairments can
have more difficulties with using public transport
than other people, because they do not have
the same capacity to concentrate, reason and/or
remember. There are many different causes
underlying cognitive impairments, such as age-
related conditions like Alzheimers Disease or
other types of dementia. Other people experience
difficulties from birth, causing a development
different to that of most other people, while
others experience problems as a result of a

stroke, brain tumour or a traumatic head injury.

Some psychiatric disorders cause cognitive
impairments, as do long term abuse of alcohol
or other drugs.

Some of the issues and ideas presented in this
brochure apply to people with mental health
problems, since living with a behavioural
problem, a phobia or depression etc - and the
effects of any medication taken as a result -
can also restrict a person’s mobility, particularly
if public transport staff and other passengers
are unable to recognise and understand such

conditions.

It will be emphasised that it is not medical,
physical or mental conditions alone that cause
people to be disabled, or restricted in their
movement - it is the design of the environment,
and the attitudes of other people, which makes
travelling more difficult and excludes some
people from mainstream activities and

participation in society.

Whilst much has been done in Europe in recent
years in removing physical barriers to disabled
travellers, it is just as important to consider
what can be done to assist people who have
an “invisible” reason for finding it difficult to
travel. The MAPLE Project’s review of what
provisions are available in some European

countries for these people has concluded that,






